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Today’s world is full of the unexpected. And the issue 
that every organization is deliberating is “how to 
enable the workforce to communicate in the event of 
an emergency”. 

Mobile devices obviously play a huge role in the 
way we live, travel, work and function these days. As 
a society, we expect to be connected to everything 
in our world with just the press of a button. And 
because we have developed this mindset that the 
world is only a press of a button away, we would also 
expect that we could press a button to summons help 
when an emergency event occurs. In an emergency, 
seconds count…so the faster that others are notified 
or informed of a crisis, the quicker response efforts 
can begin which can seriously impact the outcome of 
an emergency situation.
Since unexpected emergency events happen more 
frequently now than ever, more organizations 
are defining, planning, practicing and executing 
emergency preparedness strategies. And because 
emergency communication is vital in all areas - parking 
garages, parking lots, common areas, walkways and 
pathways - the need for additional onsite equipment 
should not be overlooked. 

Here is How Valcom can Help! 
As a leading manufacturer of paging/emergency 
notification equipment and a Carousel business 
partner, Valcom solutions allow employees and 
visitors to summons help with  the press of a single 
button,  allowing a call to be directed to the most 
appropriate point for optimum response time.  Having 
the ability to immediately trigger an alert that can 
provide first responders with location information 
allows for  a quicker response and ultimately a better  
outcome.

Valcom offers a variety of emergency HelpPoint 
devices that can be easily installed in parking lots and 
garages, common areas, walkways and pathways,  
hiking trails, transportation platforms and transit 
areas - to name a few. 

Enabling thE ModErn WorkforcE  
to coMMunicatE in an EMErgEncy
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Blue ligHt emergency 
telepHones/call Boxes

These call boxes provide high visible security for 
hallways, transit centers, buildings, dorm entrances 
or parking decks, etc.  They include a blue flashing 
light that is activated when the Emergency button 
is pressed. They also provide automatic talkback 
functionality. Once the button is activated, you do 
not need to press the button again in order to have 
a two-way conversation. They are available in color 
and button options and are easily pole or surface 
mounted.

emergency call towers 
When a call is initiated, caller identification is sent to 
the receiving station and the blue light begins to flash 
indicating to those around that assistance is needed.  
They are sleek in design, vandal-resistant, rugged 
and lightweight. Ideal for parking lots, athletic fields 
and pathways. Customizable options include color 
choice, lettering (Emergency, Assistance, etc), WiFi, 
camera, solar powered and multiple buttons.
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multi-Button emergency/information 
call stations 
2, 3 or 4 programmable call buttons which can be 
used for Emergency, General Information, Directions 
or Recorded Information. Emergency calls take 
precedence over all other calls.  These smaller units 
are available in color options and are easily surface or 
pole mounted.

Vandal-resistant talkBack call stations 
The vandal resistant call stations are smaller units 
providing a single button to activate for assistance.  
They provide talkback for two-way communication 
between the parties.  These are rugged, vandal 
resistant and easily mounted on a wall or surface and 
are ideal for industrial applications.

Valcom and Carousel Industries are your go-to 
partners to help facilitate emergency preparedness 
discussions and to assist with your design 
requirements.

Contact your Carousel sales team to schedule an 
appointment!

aBout Valcom
Founded in 1977, Valcom’s  focus has always been and will 
continue to be listening to and providing customer-based 
solutions.  Valcom has extensive experience in IP and Analog 
Voice Paging systems, IP Centric Multimodal Systems and 
Telecommunication Enhancements and is well-known for 
providing guidance and assistance in implementing the 
simplest paging system to highly complex mass notification 
communication  solutions. 

Valcom’s customer base includes most Fortune 500 
companies, the majority of highly secure US Government 
facilities, local government emergency service organizations, 
healthcare companies and 40,000+ schools. Virtually all 
of Valcom’s products are engineered, manufactured and 
supported in a 120,000 square foot state-of-the-art facility 
in Roanoke, Virginia, USA.


