
NWN Carousel and Cisco Deliver the Future  
of Hybrid Work, Today 

As a certified Cisco Gold partner, we service the technology needs of mission-critical state agencies, K-12 school districts, 

colleges and universities across the nation. As one of Cisco’s largest and fastest growing North American partners, NWN 

Carousel is enabling more than 7,000 leading organizations to fully experience the benefits of workspace transformation 

without friction.

We take great pride in our 400+ Master Level Certifications giving us the expertise to handle any Cisco cloud or on-prem related 

project.  As the leading Cloud Communications Service Provider (CSSP), NWN Carousel’s integrated Unified Communications, 

Contact Center, Security, Networking and Visual Collaboration, powered by Cisco, are key enablers for hybrid work.

THRIVE AMIDST WORKSPACE CLOUD TRANSFORMATION  

Empower the Remote Worker. Provide integrated cloud solutions for maximum productivity 

STATE & LOCAL SOLUTIONS
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Transform the Work Experience.  
Deliver support, network connectivity and devices that 
enable employees to have a consistent work experience

Maximize and Manage Technology Investments. 
Simplify operations and gain deeper insights with AI and 
collaborative tools 

Connect Anywhere, Any Way.  
Create a dynamic office, ready for remote or hybrid needs, 
with custom voice, data and/or video communication 
systems 

Device Management.  
Deliver a suite of inventory and storage solutions, including 
full equipment inspection, testing, and repair for a hybrid 
world

Deliver World-Class Customer Experiences.  
Blend customer advisory services, customer support, and 
customer experiences for a holistic, productive relationship 



AWARDS & CERTIFICATIONS
 ● 2021 Cisco Partner of the Year for Innovation and Unified 

Communications

 ● 2020 Partner of the Year for Innovation and Unified Communications

 ● Elite number of Cisco partners nationwide to receive the Customer 
Experience Certification

 ● Select Distinction of Achieving the Advanced Specialization  
Level Certification  
 

“NWN Carousel has always demonstrated and enacted 
a willing and strategic partnership with CHCCS in every 
capacity. Being a partner is much more desirable and 
necessary than just being a vendor”

DOUG NOELL ,  DIRECTOR OF IT OPERATIONS 

C H A P E L H I L L- C A R R B O RO  C I T Y S C H O O L S

AWARDS & CERTIFICATIONS
 ● Networking Specialization

 ● Collaboration Specialization

 ● Security Specialization

 ● Advanced Collaboration Architecture Specialization

 ● Advanced Customer Experience Specialization

 ● Advanced Data Center Architecture Specialization

 ● Advanced Unified Contact Center Enterprise Specialization

 ● Advanced Enterprise Networks Architecture Specialization

 ● Advanced Security Architecture Specialization
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CUSTOMER 
SUCCESS

OFFERINGS

DELIVERY 
MODELS Public Cloud Hybrid Cloud Private Cloud

Contact 
Center

Visual Collaboration 
& WorkspacesDevices

Unified 
Communications

Secure by Design

Advanced Technology Solutions (ATS)
(Wired, Wireless, Telecom, Data)

Experience Management Platform (EMP)

Customer 
Success Center 

Technology 
Command Center

Security, Reporting 
& Advanced Analytics

Interactive 
Knowledge Base

Integrated Offerings Portfolio Enables Hybrid Work

Full 
Lifecycle

Adoption 
Services

Industry
Leading

SLAs


