MSRP / List Price -

SKU # Product Description Annual Subscription SLP Price

ATS-3PN-DP-FRECOV File Level and Full Volume Recovery S 268.71 | S 188.10
ATS-3PN-DR-IMPL DP and DR Implementation Service S 268.71 | S 188.10
ATS-3PR-ADVM-BK A-Advanced VM Backup Protection S 26295 | S 184.06
ATS-3PR-DP-DEVICE A-DP&DR Device Service Monitoring S 2,361.43 | $ 1,653.00
ATS-3PR-DP-TIER1 A-Tier 1 Data Protection - 1TB S 2,243.36 | $ 1,570.35
ATS-3PR-DP-TIER2 A-Tier 2 Data Protection - 1TB S 1,440.47 | S 1,008.33
ATS-3PR-DP-TIER3 A-Tier 3 Data Protection - 1TB S 732.04 | S 512.43
ATS-3PR-DP-TIER4 A-Tier 4 Data Protection - 1TB S 35421 | S 247.95
ATS-3PR-DR-ACTVM A-DR Active VM S 14169 | S 99.18
ATS-3PR-DR-DRESP A-DR Dedicated Respository Environment S 97,714.19 | § 68,399.93
ATS-3PR-DR-EMONT A-DR Environmental Monitoring S 1,757.10 | $ 1,229.97
ATS-3PR-DR-ORCH A-DR Orchestartor S 22250 | S 155.75
ATS-3PR-DR-REPL A-Disaster Recovery (DR) Replicator S 4,819.85 (S 3,373.90
ATS-3PR-DR-VDESK A-Virtual Desktop SaaS S 82490 | $ 577.43
ATS-3PR-DR-VMEM A-DR vMemory S 27298 | S 191.09
ATS-3PR-DR-VOS A-DR vOperating System S 95.40 | S 66.78
ATS-3PR-DR-VPROC A-DR vProcess Unit S 14145 | S 99.01
ATS-3PR-DR-VSTO A-DR vStorage VMDK - 100GB S 17882 | S 125.17
ATS-3PR-NAS-BK A-NAS Backup Agent (250gb) $ 202.27 | $ 141.59
ATS-3PR-OFF365-BK A-Backup for Office 365 S 3049 S 21.34
ATS-3PR-STVM-BK A-Standard VM Backup Protection S 101.13 | S 70.79
ATS-3PR-VM-REPL A-VM Replicator S 17882 | S 125.17
SEC-3PR-SEC-TIER1 A - Tier 1 - Data Protection (DP) and Disaster Recovery (DR) Security S 5,323.18 | § 3,726.23
SEC-3PR-SEC-TIER2 A - Tier 2 - Data Protection (DP) and Disaster Recovery (DR) Security S 8,920.63 | 6,244.44
SEC-3PR-SEC-TIER3 A - Tier 3 - Data Protection (DP) and Disaster Recovery (DR) Security S 6,495.75 | $ 4,547.03
SEC-3PR-SEC-TIER4 A - Tier 4 - Data Protection (DP) and Disaster Recovery (DR) Security S 12,062.54 | S 8,443.77
SEC-3PR-SEC-TIERS A - Tier 5 - Data Protection (DP) and Disaster Recovery (DR) Security S 27,254.08 | S 19,077.85
ATS-PRR-D-CRITS-01-PBSC  |D-Mission Criticality Protection Services S 2,605.71 | $ 1,824.00
ATS-PRR-D-CRITS-02-PBSC  |D-Business Criticality Protection Services S 1,920.00 | S 1,344.00
ATS-PRR-D-CRITS-03-PBSC  |D-Basic Criticality Protection Services S 1,097.14 | S 768.00
ATS-PRR-H-CRITS-01-PBSC  |H- Mission Criticality Protection Services S 325.71 | §$ 228.00
ATS-PRR-H-CRITS-02-PBSC  |H- Business Criticality Services S 240.00 | $ 168.00
ATS-PRR-H-CRITS-03-PBSC  |H- Basic Criticality Services S 137.14 | S 96.00
ATS-PRR-A-BKAAS-05-PBSC |VEEAM SaaS Subscription 10 Pack S 262.58 | S 183.81
ATS-PRR-A-DPAAS-VCDAO2-P|Cloud Disaster Recovery VCDA Replicator Repository S 18,037.20 | S 12,626.04




ATS-PRR-M-CRITS-01-PBSC |M- Mission Criticality Protection Services S 51,593.14 | S 36,115.20
ATS-PRR-M-CRITS-02-PBSC |M- Business Criticality Protection Services S 38,016.00 | S 26,611.20
ATS-PRR-M-CRITS-03-PBSC |M- Basic Criticality Protection Services S 21,72343 | S 15,206.40
ATS-PRR-A-SLU-LMO01-PBSC |Logic Monitor license pack (25 pack) S 10,244.65 | $ 7,171.26
ATS-PRR-A-BKAAS-07-PBSC |VEEAM SaaS Subscription 250 Pack S 6,564.53 | § 4,595.17
ATS-PRR-A-SLU-LMO02-PBSC |Logic Monitor license pack (250 pack) S 102,446.54 | S 71,712.58
ATS-PRR-A-BKAAS-06-PBSC |VEEAM Saa$ Subscription 50 Pack S 1,312.91 (S 919.03
ATS-PRR-A-BKAAS-08-PBSC |VEEAM Saa$ Subscription 500 Pack S 13,129.06 | S 9,190.34
ATS-PRR-A-RLU-S06-PBSC  |Repository vProcess 4 Pack Unit S 384.27 | S 268.99
ATS-PRR-A-RLU-S05-PBSC Repository vMemory 8GB Unit S 1,425.19 | $ 997.63
ATS-PRR-A-RLU-S04-PBSC Repository vStack Unit S 13762 | S 96.34
ATS-PRR-A-RLU-S03-PBSC  [Repository License Unit 100x200 S 45,236.57 | $ 31,665.60
ATS-PRR-A-RLU-S01-PBSC  |Repository License Unit 20x40 S 8,635.89 | S 6,045.12
ATS-PRR-A-RLU-S02-PBSC Repository License Unit 60x120 S 27,141.94 | S 18,999.36
ATS-EMPN-CUST Custom EMP Enablement Services for ATS. Per unit, non-recurring price. Units ard $ 15,000.00 | S 10,500.00
ATS-EMPR-CUST Custom EMP Recurring Services for ATS. Per unit, recurring price. Units are defing| $ 30,000.00 | S 21,000.00
CC-EMPR-CUST Custom EMP Recurring Services for CC. Per unit, recurring price. Units are defined $ 30,000.00 | S 21,000.00
CC-EMPN-CUST Custom EMP Enablement Services for CC. Per unit, non-recurring price. Units are { $ 15,000.00 | $ 10,500.00
DEV-EMPN-CUST Custom EMP Enablment Services for Devices. Per unit, non-recurring price. Units { $ 15,000.00 | S 10,500.00
DEV-EMPR-CUST Custom EMP Recurring Services for Devices. Per unit, recurring price. Units are de| $ 30,000.00 | $ 21,000.00
SEC-EMPN-CUST Custom EMP Enablment Services for Security. Per unit, non-recurring price. Units| $ 15,000.00 | S 10,500.00
VCW-EMPN-CUST Custom EMP Enablment Services for Visual Collaboration. Per unit, non-recurring| $ 15,000.00 | S 10,500.00
VCW-EMPR-CUST Custom EMP Recurring Services for Visual Collaboration. Per unit, recurring price.| $ 30,000.00 | S 21,000.00
UC-EMPN-CUST Custom EMP Enablment Services for UC. Per unit, non-recurring price. Units are d| $ 30,001.00 | S 21,000.70
UC-EMPR-CUST Custom EMP Recurring Services for UC. Per unit, recurring price. Units are defined $ 30,002.00 | S 21,001.40
ATS-EMPM-DCI-ACU-0S AC Unit Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-DCI-AD-0S Microsoft Active Directory DC Monitoring, On-Shore S 33132 | §$ 231.92
ATS-EMPM-DCI-BLADE-OS |Blade Server Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-EMU-0S Environmental Management Unit Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-EXCH-0S Exchange Server Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-FABRIC-OS |HPW Synergy Fabric Module Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-DCI-HCNODE-OS |HyperConverged Node Monitoring, On-Shore S 33132 | §$ 231.92
ATS-EMPM-DCI-HCSERVER-O|HyperConverged System Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-DCI-NLBHA-OS |Network Load Balancer, HA Pair Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-NLBS-0S Network Load Balancer Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-DCI-OSP-0S Server OS, Physical Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-OSV-0S Server OS, Virtual Monitoring, On-Shore S 331.32 (S 231.92




ATS-EMPM-DCI-SQL-OS Microsoft SQL Server Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-STORAGE-OYStorage Controller Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-UCSMGR-OS|UCS Blade System Fabric Interconnect Pair Monitoring, On-Shore S 497.04 | $ 347.93
ATS-EMPM-DCI-UPS-0S UPS Unit Monitoring, On-Shore S 33132 | §$ 231.92
ATS-EMPM-DCI-VMWHOST-(vSphere Host Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-DCI-VMWNSX-OYNSX Deployment Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-DCI-VMWSRM-OJvSphere SRM Site Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-DCI-VMWSRVR-JvSphere vCenter Server Monitoring, On-Shore S 33132 (S 231.92
ATS-EMPM-DCM-COMPUTE-{HPE Synergy Compute Module Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-LAN-CBS-0OS Switch, Chasis Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-LAN-FPS-0OS Switch, Fixed port Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-LAN-RTR-0S Router Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-MCLDASH-CLDAYDashboard, Cloud Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPM-WLAN-AAP-OS |AP, Centrally Managed, On-Premise Monitoring, On-Shore S 33132 | S 231.92
ATS-EMPM-WLAN-WAP-0OS |AP, Cloud Managed Monitoring, On-Shore S 33132 | $ 231.92
ATS-EMPM-WLAN-WLCHA-O|Wireless LAN Controller, HA Pair Monitoring, On-Shore S 497.04 | $ 347.93
ATS-EMPM-WLAN-WLC-OS |Wireless LAN Controller Monitoring, On-Shore S 331.32 (S 231.92
ATS-EMPO-DCI-ACU-0S AC Unit, EMP Operate On-Shore S 932.88 | $ 653.02
ATS-EMPO-DCI-AD-0OS Microsoft Active Directlry DC, EMP Operate On-Shore S 2,205.48 | $§ 1,543.84
ATS-EMPO-DCI-BLADE-OS Blade Server, EMP Operate On-Shore S 2,847.24 | $ 1,993.07
ATS-EMPO-DCI-COMPUTE-OYHPE Synergy Compute Module, EMP Operate On-Shore S 2,847.24 | $ 1,993.07
ATS-EMPO-DCI-EMU-0S Environmental Management Unit, EMP Operate On-Shore S 93288 (S 653.02
ATS-EMPO-DCI-EXCH-OS Exchange Server, EMP Operate On-Shore S 4,260.24 | S 2,982.17
ATS-EMPO-DCI-FABRIC-OS |HPE Synergy Fabric Module, EMP Operate On-Shore S 1,511.28 | $ 1,057.90
ATS-EMPO-DCI-HCNODE-OS |HyperConverged node, EMP Operate On-Shore S 2,392.68 | $§ 1,674.88
ATS-EMPO-DCI-HCSERVER-OJHyperConverged System, EMP Operate On-Shore S 4,260.24 | $ 2,982.17
ATS-EMPO-DCI-NLBHA-OS  |Network Load Balancer HA Pair, EMP Operate On-Shore S 2,622.12 | S 1,835.48
ATS-EMPO-DCI-NLBS-0S Network Load Balancer, EMP Operate On-Shore S 1,748.16 | $ 1,223.71
ATS-EMPO-DCI-OSP-0S Server, Standalone, EMP Operate On-Shore S 2,847.24 | $ 1,993.07
ATS-EMPO-DCI-OSV-0S Server OS, EMP Operate On-Shore S 1,808.76 | S 1,266.13
ATS-EMPO-DCI-SQL-0S Microsoft SQL Server, EMP Operate On-Shore S 4,260.24 | S 2,982.17
ATS-EMPO-DCI-STORAGE-0S|Storage Controller, EMP Operate On-Shore S 6,675.96 | § 4,673.17
ATS-EMPO-DCI-UCSMGR-O0S |Cisco UCS Fabric Interconnect Pair, EMP Operate On-Shore S 3,275.16 | § 2,292.61
ATS-EMPO-DCI-UPS-0S UPS, EMP Operate On-Shore S 932.88 | S 653.02
ATS-EMPO-DCI-VMWHOST-QvSphere Host, EMP Operate On-Shore S 2,392.68 | S 1,674.88
ATS-EMPO-DCI-VMWNSX-OS|NSX Deployment, EMP Operate On-Shore S 4,260.24 | $ 2,982.17
ATS-EMPO-DCI-VMWSRM-09vSphere SRM Site, EMP Operate On-Shore S 4,260.24 | S 2,982.17




ATS-EMPO-DCI-VMWSRVR-O|vSphere vCenter Server, EMP Operate On-Shore S 4,260.24 | S 2,982.17
ATS-EMPO-LAN-CS-0S Switch, Chassis, EMP Operate On-Shore S 1,304.04 | S 912.83
ATS-EMPO-LAN-FPS-OS Switch, Fixed Port, EMP Operate On-Shore S 1,174.68 | $ 822.28
ATS-EMPO-LAN-RTG-0S Router, EMP Operate On-Shore S 1,174.68 | S 822.28
ATS-EMPO-NET-CLDASH-OS |Network Dashboard, Cloud, EMP Operate On-Shore S 1,748.16 | S 1,223.71
ATS-EMPO-NET-DNACHA-OS|Cisco DNA Center HA Pair, EMP Operate On-Shore S 2,622.12 | $ 1,835.48
ATS-EMPO-NET-DNACS-0OS |Cisco DNA Center Server, EMP Operate On-Shore S 1,748.16 | S 1,223.71
ATS-EMPO-NET-PREMMGT-JCentral Management Platform, On-Premise, EMP Operate On-Shore S 2,622.12 | S 1,835.48
ATS-EMPO-SDWAN-CLOUDD{SD-WAN Dashboard, Cloud, EMP Operate On-Shore S 1,748.16 | S 1,223.71
ATS-EMPO-SDWAN-EDGEINT|SD-WAN Edge Device, EMP Operate On-Shore S 1,174.68 | S 822.28
ATS-EMPO-SDWAN-HUBINTHSD-WAN HUB Device, HA Pair, EMP Operate On-Shore S 1,956.00 | S 1,369.20
ATS-EMPO-SDWAN-HUBINT-{SD-WAN HUB Device, EMP Operate On-Shore S 1,304.04 | S 912.83
ATS-EMPO-SDWAN-PREMDA|SD-WAN Dashboard, On-Premise, EMP Operate On-Shore S 2,622.12 | $ 1,835.48
ATS-EMPO-WLAN-AAP-OS |AP, Centrally Managed, EMP Operate On-Shore S 104.88 | S 73.42
ATS-EMPO-WLAN-WAP-0OS |AP, Cloud Managed, EMP Operate On-Shore S 104.88 | S 73.42
ATS-EMPO-WLAN-WLCHA-OYWireless LAN Controller HA Pair, EMP Operate On-Shore S 2,266.80 | § 1,586.76
ATS-EMPO-WLAN-WLC-OS |Wireless LAN Controller, EMP Operate On-Shore S 1,511.28 | $ 1,057.90
ATS-EMPS-DCI-ACU-OS AC Unit, EMP Support On-Shore S 732.00 | $§ 512.40
ATS-EMPS-DCI-AD-0OS Microsoft Active Directlry DC, EMP Support On-Shore S 1,752.00 | S 1,226.40
ATS-EMPS-DCI-BLADE-OS  [Blade Server, EMP Support On-Shore S 2,340.00 | $ 1,638.00
ATS-EMPS-DCI-COMPUTE-OS|HPE Synergy Compute Module, EMP Support On-Shore S 2,340.00 | $§ 1,638.00
ATS-EMPS-DCI-EMU-0S Environmental Management Unit, EMP Support On-Shore S 732.00 | $§ 512.40
ATS-EMPS-DCI-EXCH-0S Exchange Server, EMP Support On-Shore S 3,228.00 | § 2,259.60
ATS-EMPS-DCI-FABRIC-OS  |HPE Synergy Fabric Module, EMP Support On-Shore S 1,164.00 | S 814.80
ATS-EMPS-DCI-HCNODE-OS |HyperConverged node, EMP Support On-Shore S 1,824.00 | $ 1,276.80
ATS-EMPS-DCI-HCSERVER-OYHyperConverged System, EMP Support On-Shore S 3,228.00 | $§ 2,259.60
ATS-EMPS-DCI-NLBHA-OS Network Load Balancer HA Pair, EMP Support On-Shore S 1,980.00 | $ 1,386.00
ATS-EMPS-DCI-NLBS-0S Network Load Balancer, EMP Support On-Shore S 1,320.00 | $ 924.00
ATS-EMPS-DCI-OSP-0S Server, Standalone, EMP Support On-Shore S 2,340.00 | $ 1,638.00
ATS-EMPS-DCI-OSV-0S Server OS, EMP Support On-Shore S 1,524.00 | $ 1,066.80
ATS-EMPS-DCI-SQL-0OS Microsoft SQL Server, EMP Support On-Shore S 3,228.00 | S 2,259.60
ATS-EMPS-DCI-STORAGE-OS |Storage Controller, EMP Support On-Shore S 5,184.00 | § 3,628.80
ATS-EMPS-DCI-UCSMGR-0S |Cisco UCS Fabric Interconnect Pair, EMP Support On-Shore S 2,604.00 | $ 1,822.80
ATS-EMPS-DCI-UPS-0S UPS, EMP Support On-Shore S 732.00 | $§ 512.40
ATS-EMPS-DCI-VMWHOST-0]vSphere Host, EMP Support On-Shore S 1,824.00 | S 1,276.80
ATS-EMPS-DCI-VMWNSX-0S |NSX Deployment, EMP Support On-Shore S 3,228.00 | $ 2,259.60
ATS-EMPS-DCI-VMWSRM-0S|vSphere SRM Site, EMP Support On-Shore S 3,228.00 | $§ 2,259.60




ATS-EMPS-DCI-VMWSRVR-0JvSphere vCenter Server, EMP Support On-Shore S 3,228.00 | $§ 2,259.60
ATS-EMPS-LAN-CS-0S Switch, Chassis, EMP Support On-Shore S 1,044.00 | S 730.80
ATS-EMPS-LAN-FPS-OS Switch, Fixed Port, EMP Support On-Shore S 924.00 | $ 646.80
ATS-EMPS-LAN-RTG-0S Router, EMP Support On-Shore S 924.00 | $ 646.80
ATS-EMPS-NET-CLDASH-OS |Network Dashboard, Cloud, EMP Support On-Shore S 1,320.00 | S 924.00
ATS-EMPS-NET-DNACHA-OS |Cisco DNA Center HA Pair, EMP Support On-Shore S 1,980.00 | $ 1,386.00
ATS-EMPS-NET-DNACS-0OS |Cisco DNA Center Server, EMP Support On-Shore S 1,320.00 | $ 924.00
ATS-EMPS-NET-PREMMGT-O|Central Management Platform, On-Premise, EMP Support On-Shore S 1,980.00 | $ 1,386.00
ATS-EMPS-SDWAN-CLOUDDASD-WAN Dashboard, Cloud, EMP Support On-Shore S 1,320.00 | S 924.00
ATS-EMPS-SDWAN-EDGEINT{SD-WAN Edge Device, EMP Support On-Shore S 924.00 | $§ 646.80
ATS-EMPS-SDWAN-HUBINTH|SD-WAN HUB Device, HA Pair, EMP Support On-Shore S 1,560.00 | S 1,092.00
ATS-EMPS-SDWAN-HUBINT-(SD-WAN HUB Device, EMP Support On-Shore S 1,044.00 | S 730.80
ATS-EMPS-SDWAN-PREMDAYSD-WAN Dashboard, On-Premise, EMP Support On-Shore S 1,980.00 | S 1,386.00
ATS-EMPS-WLAN-AAP-OS  |AP, Centrally Managed, EMP Support On-Shore S 96.00 | S 67.20
ATS-EMPS-WLAN-WAP-OS |AP, Cloud Managed, EMP Support On-Shore S 96.00 | S 67.20
ATS-EMPS-WLAN-WLCHA-OS|Wireless LAN Controller HA Pair, EMP Support On-Shore S 1,740.00 | $ 1,218.00
ATS-EMPS-WLAN-WLC-OS |Wireless LAN Controller, EMP Support On-Shore S 1,164.00 | S 814.80
SEC-EMPO-EPS-BSE-0S Endpoint Security Platform, EMP Operate On-Shore S 1,511.28 | $ 1,057.90
SEC-EMPO-FW-BSEHA-OS NGFW Appliance, HA Pair, EMP Operate On-Shore S 2,266.80 | 1,586.76
SEC-EMPO-FW-BSE-OS NGFW Appliance, EMP Operate On-Shore S 1,511.28 | S 1,057.90
SEC-EMPO-FWMP-BSEHA-OS|Firewall Management Platform, HA Pair, EMP Operate On-Shore S 1,748.16 | S 1,223.71
SEC-EMPO-FWMP-BSE-OS  |Firewall Management Platform, EMP Operate On-Shore S 1,511.28 | $ 1,057.90
SEC-EMPO-IDM-BSE-0OS MFA Solution, EMP Operate On-Shore S 1,748.16 | S 1,223.71
SEC-EMPO-NAC-AP-0S NAC Platform, EMP Operate On-Shore S 1,748.16 | S 1,223.71
SEC-EMPO-PSAPV-PSFW-OS |Public Safety Firewall, EMP Operate On-Shore S 1,748.16 | S 1,223.71
SEC-EMPO-SWG-AP-0S Secure Web Gateawy Platform, EMP Operate On-Shore S 1,304.04 | S 912.83
SEC-EMPS-EPS-BSE-OS Endpoint Security Platform, EMP Support On-Shore S 1,164.00 | S 814.80
SEC-EMPS-FW-BSEHA-OS NGFW Appliance, HA Pair, EMP Support On-Shore S 1,740.00 | S 1,218.00
SEC-EMPS-FW-BSE-0S NGFW Appliance, EMP Support On-Shore S 1,164.00 | $ 814.80
SEC-EMPS-FWMP-BSEHA-OS |Firewall Management Platform, HA Pair, EMP Support On-Shore S 1,320.00 | $ 924.00
SEC-EMPS-FWMP-BSE-OS  |Firewall Management Platform, EMP Support On-Shore S 1,164.00 | S 814.80
SEC-EMPS-IDM-BSE-0S MFA Solution, EMP Support On-Shore S 1,320.00 | $ 924.00
SEC-EMPS-NAC-AP-0S NAC Platform, EMP Support On-Shore S 1,320.00 | S 924.00
SEC-EMPS-PSAPV-PSFW-0S |Public Safety Firewall, EMP Support On-Shore S 1,320.00 | $ 924.00
SEC-EMPS-SWG-AP-0S Secure Web Gateawy Platform, EMP Support On-Shore S 1,044.00 | S 730.80
UC-EMPO-ENT-A-AES-0S Enterprise Enablement, EMP Operate On-Shore S 4,622.04 | S 3,235.43
UC-EMPO-INFRA-A-ADS-OS |Aura Devices Services Server, EMP Operate On-Shore S 2,124.12 | $ 1,486.88




UC-EMPO-INFRA-A-COREDD({Avaya Dual DC Infrastructure Pkg., EMP Operate On-Shore S 73,951.44 | S 51,766.01
UC-EMPO-INFRA-A-CORESD({Avaya Single DC Infrastructure Pkg., EMP Operate On-Shore S 73,951.44 | S 51,766.01
UC-EMPO-INFRA-A-GW-0S [Avaya G4x0 Gateway, EMP Operate On-Shore S 2,124.12 | $ 1,486.88
UC-EMPO-INFRA-A-MSGIL-OAvaya IX Messeaging Serer, Large, EMP Operate On-Shore S 4,622.04 | $ 3,235.43
UC-EMPO-INFRA-A-MSGIXM-{Avaya IX Messaging Server, Medium, EMP Operate On-Shore S 4,622.04 | $§ 3,235.43
UC-EMPO-INFRA-A-MSGIXS-(Avaya IX Messaging Server, Small, EMP Operate On-Shore S 4,622.04 | $§ 3,235.43
UC-EMPO-INFRA-A-MSHA-O4Avaya Media Server, HA Pair, EMP Operate On-Shore S 3,186.12 | § 2,230.28
UC-EMPO-INFRA-A-MS-OS |Avaya Media Server, EMP Operate On-Shore S 2,124.12 | $ 1,486.88
UC-EMPO-INFRA-A-SBCHA-O]Avaya SBC HA Pair, EMP Operate On-Shore S 6,933.00 | $ 4,853.10
UC-EMPO-INFRA-A-SBC-OS |Avaya SBC, EMP Operate On-Shore S 4,622.04 | S 3,235.43
UC-EMPO-INFRA-C-AAC-0OS [Auto Attendant Console Server, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-INFRA-C-AGW-OS [SIP/TDM/SRST/Analog Gateway, EMP Operate On-Shore S 1,265.76 | S 886.03
UC-EMPO-INFRA-C-E911COR|Cisco Emergency Responder Server, EMP Operate On-Shore S 4,622.04 | $§ 3,235.43
UC-EMPO-INFRA-C-EXCE-OS |Cisco Expressway, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-INFRA-C-UCMN-04Cisco UCM Node, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-INFRA-C-UCNN-0O9Cisco UCN Node, EMP Operate On-Shore S 4,622.04 | S 3,235.43
UC-EMPO-INFRA-PAGEN-OS |Cisco Advanced Paging Server, EMP Operate On-Shore S 4,622.04 | $§ 3,235.43
UC-EMPO-INFRA-RECS/A-OS [Call Recording Server, EMP Operate On-Shore S 4,622.04 | S 3,235.43
UC-EMPO-MTCLD-SBC-OS  [SBC, Multi-Tenant Cloud Connected, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-STCLD-C-AAC-OS [Auto Attendant Server, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-STCLD-C-AGW-0S |SIP/TDM/SRST/Analog Gateway, EMP Operate On-Shore S 1,265.76 | S 886.03
UC-EMPO-STCLD-C-COREL-0{Single Tenant Infrastructure Pkg., Large, EMP Operate On-Shore S 69,329.52 | S 48,530.66
UC-EMPO-STCLD-C-COREM-(Single Tenant Infrastructure Pkg., Medium, EMP Operate On-Shore S 60,085.56 | $ 42,059.89
UC-EMPO-STCLD-C-CORES-0{Single Tenant Infrastructure Pkg., Small, EMP Operate On-Shore S 41,597.76 | § 29,118.43
UC-EMPO-STCLD-C-COREXL-(Single Tenant Infrastructure Pkg., X-Large, EMP Operate On-Shore S 78,573.36 | S 55,001.35
UC-EMPO-STCLD-C-E911COR|Cisco Emergency Responder Server, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-STCLD-C-EXCE-OS |Cisco Expressway, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-STCLD-C-UCMN-0{Cisco Unified CM Node, EMP Operate On-Shore S 4,622.04 | S 3,235.43
UC-EMPO-STCLD-C-UCNN-09Cisco Unity Connection Node, EMP Operate On-Shore S 4,622.04 | S 3,235.43
UC-EMPO-STCLD-PAGEN-OS (Cisco Advanced Paging Server, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPO-STCLD-RECS/A-OS [Call Recording Server, EMP Operate On-Shore S 4,622.04 S 3,235.43
UC-EMPS-ENT-A-AES-0S Enterprise Enablement, EMP Support On-Shore S 3,828.00 | $ 2,679.60
UC-EMPS-INFRA-A-ADS-OS |Aura Devices Services Server, EMP Support On-Shore S 1,776.00 | S 1,243.20
UC-EMPS-INFRA-A-COREDD(C|Avaya Dual DC Infrastructure Pkg., EMP Support On-Shore S 61,236.00 | S 42,865.20
UC-EMPS-INFRA-A-CORESDC{Avaya Single DC Infrastructure Pkg., EMP Support On-Shore S 61,236.00 | S 42,865.20
UC-EMPS-INFRA-A-GW-0S [Avaya G4x0 Gateway, EMP Support On-Shore S 1,776.00 | $ 1,243.20
UC-EMPS-INFRA-A-MSGIL-OYAvaya IX Messeaging Serer, Large, EMP Support On-Shore S 3,828.00 | $§ 2,679.60




UC-EMPS-INFRA-A-MSGIXM-{Avaya IX Messaging Server, Medium, EMP Support On-Shore S 3,828.00 | § 2,679.60
UC-EMPS-INFRA-A-MSGIXS-JAvaya IX Messaging Server, Small, EMP Support On-Shore S 3,828.00 | $ 2,679.60
UC-EMPS-INFRA-A-MSHA-OS|Avaya Media Server, HA Pair, EMP Support On-Shore S 2,676.00 | $ 1,873.20
UC-EMPS-INFRA-A-MS-0OS  [Avaya Media Server, EMP Support On-Shore S 1,776.00 | $ 1,243.20
UC-EMPS-INFRA-A-SBCHA-OYAvaya SBC HA Pair, EMP Support On-Shore S 5,736.00 | § 4,015.20
UC-EMPS-INFRA-A-SBC-OS  [Avaya SBC, EMP Support On-Shore S 3,828.00 | $ 2,679.60
UC-EMPS-INFRA-C-AAC-0OS |Auto Attendant Console Server, EMP Support On-Shore S 3,828.00 | S 2,679.60
UC-EMPS-INFRA-C-AGW-OS [SIP/TDM/SRST/Analog Gateway, EMP Support On-Shore S 1,020.00 | $ 714.00
UC-EMPS-INFRA-C-E911CORHCisco Emergency Responder Server, EMP Support On-Shore S 3,828.00 | § 2,679.60
UC-EMPS-INFRA-C-EXCE-OS |Cisco Expressway, EMP Support On-Shore S 3,828.00 | 2,679.60
UC-EMPS-INFRA-C-UCMN-09Cisco UCM Node, EMP Support On-Shore S 3,828.00 | § 2,679.60
UC-EMPS-INFRA-C-UCNN-OS|Cisco UCN Node, EMP Support On-Shore S 3,828.00 | § 2,679.60
UC-EMPS-INFRA-PAGEN-OS |Cisco Advanced Paging Server, EMP Support On-Shore S 3,828.00 | $§ 2,679.60
UC-EMPS-INFRA-RECS/A-OS [Call Recording Server, EMP Support On-Shore S 3,828.00 | $ 2,679.60
UC-EMPS-MTCLD-SBC-0S SBC, Multi-Tenant Cloud Connected, EMP Support On-Shore S 3,828.00 | S 2,679.60
UC-EMPS-STCLD-C-AAC-0OS |Auto Attendant Server, EMP Support On-Shore S 3,828.00 | $§ 2,679.60
UC-EMPS-STCLD-C-AGW-0S |SIP/TDM/SRST/Analog Gateway, EMP Support On-Shore S 1,020.00 | S 714.00
UC-EMPS-STCLD-C-COREL-09Single Tenant Infrastructure Pkg., Large, EMP Support On-Shore S 57,420.00 | S 40,194.00
UC-EMPS-STCLD-C-COREM-QOISingle Tenant Infrastructure Pkg., Medium, EMP Support On-Shore S 49,764.00 | S 34,834.80
UC-EMPS-STCLD-C-CORES-09Single Tenant Infrastructure Pkg., Small, EMP Support On-Shore S 34,452.00 | S 24,116.40
UC-EMPS-STCLD-C-COREXL-(Single Tenant Infrastructure Pkg., X-Large, EMP Support On-Shore S 65,064.00 | S 45,544.80
UC-EMPS-STCLD-C-E911CORHCisco Emergency Responder Server, EMP Support On-Shore S 3,828.00 | $ 2,679.60
UC-EMPS-STCLD-C-EXCE-OS (Cisco Expressway, EMP Support On-Shore S 3,828.00 | § 2,679.60
UC-EMPS-STCLD-C-UCMN-0YCisco Unified CM Node, EMP Support On-Shore S 3,828.00 | § 2,679.60
UC-EMPS-STCLD-C-UCNN-OS|Cisco Unity Connection Node, EMP Support On-Shore S 3,828.00 | $§ 2,679.60
UC-EMPS-STCLD-PAGEN-OS (Cisco Advanced Paging Server, EMP Support On-Shore S 3,828.00 | 2,679.60
UC-EMPS-STCLD-RECS/A-OS [Call Recording Server, EMP Support On-Shore S 3,828.00 | S 2,679.60
VCW-EMPO-RM-LARGE-OS |Large Video Room, EMP Operate On-Shore S 1,048.32 | $ 733.82
VCW-EMPO-RM-MEDIUM-0yMedium Video Room, EMP Operate On-Shore S 97212 | S 680.48
VCW-EMPO-RM-SMALL-0OS |Small Video Room, EMP Operate On-Shore S 895.92 | S 627.14
DEV-EMPN-CSC CSC Service Desk setup S 182,428.80 | S 127,700.16
DEV-EMPN-CSC-INTMOBADOIntune MAC/Mobile Device enrollment S 52440 | $ 367.08
DEV-EMPN-CSC-INTWDENRL|Intune Windows Device enrollment S 43440 | S 304.08
DEV-EMPN-CSC-0365 CSC 0365 MACD setup S 25,189.20 | S 17,632.44
DEV-EMPN-CSC-PROVU CSC User Provisioning setup S 23,176.80 | $ 16,223.76
DEV-EMPN-CSC-SD CSC Service Desk setup S 158,688.00 | S 111,081.60
DEV-EMPN-EP-EMACNSL Intel EMA Admin Center setup S 40,618.80 | $ 28,433.16




DEV-EMPN-EP-RMTHWSUP [Remote hardware support setup S 67.20 [ S 47.04
DEV-EMPN-EP-STORAGE Storage service setup S 1,032.00 | $ 722.40
DEV-EMPR-CSC-247 CSC End-user Service Desk, 1 case S 292.80 | S 204.96
DEV-EMPR-CSC-ANLYRMDT |Analytics Monitoring & Remediation S 56.40 | S 39.48
DEV-EMPR-CSC-INTMOBM [Intune MAC/Mobile Device Management service S 87.60 ]S 61.32
DEV-EMPR-CSC-INTWDM Intune Windows Device Management service S 12240 | S 85.68
DEV-EMPR-CSC-L1ESC CSC End-user Service Desk, 1 case escalation S 181.20 | S 126.84
DEV-EMPR-CSC-0365 CSC end-user 0365 MACD, per user S 96.00 | $ 67.20
DEV-EMPR-CSC-PROVC CSC User Provisioning, per case S 552.72 | S 386.90
DEV-EMPR-CSC-PROVU Success Center Support Enrollment - per user S 16.80 | $ 11.76
DEV-EMPR-CSC-SD12U CSC End-user Service Desk, 12 cases S 241.20 | S 168.84
DEV-EMPR-CSC-SD12VIPU |CSC VIP End-user Service Desk, 12 cases S 361.20 | S 252.84
DEV-EMPR-CSC-SD24U CSC End-user Service Desk, 24 cases S 44160 | S 309.12
DEV-EMPR-CSC-SD24VIPU |CSC VIP End-user Service Desk, 24 cases S 663.60 | S 464.52
DEV-EMPR-CSC-SD6U CSC End-user Service Desk, 6 cases S 11160 | S 78.12
DEV-EMPR-CSC-SD6VIPU CSC VIP End-user Service Desk, 6 cases S 166.80 | S 116.76
DEV-EMPR-CSC-SNOW EMP Fulfiller Access S 2,397.60 | $ 1,678.32
DEV-EMPR-CSC-VIPC CSC VIP End-user Service Desk, 1 VIP case S 51240 | S 358.68
DEV-EMPR-EP-ANLYRVW Analytics reporting & review S 3,060.00 | $ 2,142.00
DEV-EMPR-EP-EMACNSL Intel EMA Admin Center hosting S 3,213.60 | $§ 2,249.52
DEV-EMPR-EP-ICPJCOOR Integration Center Project coordination S 870.00 | S 609.00
DEV-EMPR-EP-IMAGEMAINT|Maintain PC image S 1,809.60 | S 1,266.72
DEV-EMPR-EP-RMTHWSUP |Remote Hardware support S 49.20 | $ 34.44
DEV-EMPR-EP-SPAREMGT |Laptop storage service S 31.20 | S 21.84
DEV-EMPR-EP-STORAGE Storage service S 536.40 | S 375.48
DEV-EMPR-PMWR-WSRMD |Windows PC Patch Management service S 15396 | S 107.77
VCW-EMPO-RM-LARGE-OS |Large Video Room, EMP Operate On-Shore S 1,048.32 | $ 733.82
VCW-EMPO-RM-MEDIUM-0YMedium Video Room, EMP Operate On-Shore S 972.12 | $ 680.48
VCW-EMPO-RM-SMALL-OS |Small Video Room, EMP Operate On-Shore S 89592 | S 627.14
VCW-EMPR-LSE Lead Support Engineer 2 (16 Hours Monthly) S 10,203.60 | S 7,142.52
VCW-EMPR-LSE-1 Lead Support Engineer 1 (8 Hours Monthly) S 8,796.00 | $ 6,157.20
VCW-EMPR-LSE-2 Lead Support Engineer 1 (16 Hours Monthly) S 18,849.36 | $ 13,194.55
VCW-EMPR-LSE-3 Lead Support Engineer 1 (32 Hours Monthly) S 38,955.36 | $ 27,268.75
VCW-EMPR-RM-LARGE Management and support of Large Conference Room S 649.32 | S 454.52
VCW-EMPR-RM-MEDIUM  |Management and support of Medium Conference Room S 602.16 | S 421.51
VCW-EMPR-RM-PMV Periodic Preventative Maintenance Visit (Day Rate) S 1,449.96 | $ 1,014.97
VCW-EMPR-RM-SMALL Management and support of Small Conference Room S 554.88 | § 388.42




CC-EMPO-ENT-ECE Enterprise Chat/E-Mail Agent, EMP Operate S 22440 (S 157.08
CC-EMPO-HYBRID-CCE1000 |CCE 1000 Agent Package, EMP Operate S 179,760.00 | S 125,832.00
CC-EMPO-HYBRID-CCE200 |CCE 200 Agent Package, EMP Operate S 50,332.80 | S 35,232.96
CC-EMPO-HYBRID-CCE200P |CCE 200 Agent Plus Package, EMP Operate S 64,713.60 | S 45,299.52
CC-EMPO-HYBRID-CCE500 |CCE 500 Agent Package, EMP Operate S 75,499.20 | S 52,849.44
CC-EMPO-HYBRID-CCE500P |CCE 500 Agent Plus Package, EMP Operate S 89,880.00 | S 62,916.00
CC-EMPO-HYBRID-CCX100 |CCX 100 Agent Package, EMP Operate S 39,547.20 | S 27,683.04
CC-EMPO-HYBRID-CCX25 CCX 25 Agent Package, EMP Operate S 17,976.00 | S 12,583.20
CC-EMPO-HYBRID-CCX25P |CCX 35 Agent Plus Package, EMP Operate S 25,166.40 | S 17,616.48
CC-EMPO-INFRA-100AGT Cisco On-Premise 100 Agent Bundle, EMP Operate S 49,434.00 | $ 34,603.80
CC-EMPO-INFRA-1KAGT Cisco On-Premise 1000 Agent Bundle, EMP Operate S 224,700.00 | S 157,290.00
CC-EMPO-INFRA-200AGT Cisco On-Premise 200 Agent Bundle, EMP Operate S 62,916.00 | $ 44,041.20
CC-EMPO-INFRA-200AGTP [Cisco On-Premise 200 Agent Plus Bundle, EMP Operate S 80,892.00 | $ 56,624.40
CC-EMPO-INFRA-25AGT Cisco On-Premise 25 Agent Plus Bundle, EMP Operate S 22,470.00 | S 15,729.00
CC-EMPO-INFRA-25AGTP Cisco On-Premise 25 Agent Bundle, EMP Operate S 31,458.00 | $ 22,020.60
CC-EMPO-INFRA-500AGT Cisco On-Premise 25 Agent Plus Bundle, EMP Operate S 94,374.00 | § 66,061.80
CC-EMPO-INFRA-500AGTP |Cisco On-Premise 500 Agent Bundle, EMP Operate S 112,350.00 | $ 78,645.00
CC-EMPO-INFRA-CMS Call Management Server, EMP Operate S 3,639.60 | $ 2,547.72
CC-EMPO-INFRA-ELT100 Avaya Elite 100 Agent Bundle, EMP Operate S 5,562.00 | § 3,893.40
CC-EMPO-INFRA-ELT1K Avaya Elite 1000 Agent Bundle, EMP Operate S 51,007.20 | S 35,705.04
CC-EMPO-INFRA-ELT200 Avaya Elite 200 Agent Bundle, EMP Operate S 11,012.40 | $ 7,708.68
CC-EMPO-INFRA-ELT25 Avaya Elite 25 Agent Bundle, EMP Operate S 1,404.00 | S 982.80
CC-EMPO-INFRA-ELT500 Avaya Elite 500 Agent Bundle, EMP Operate S 26,738.40 | S 18,716.88
CC-EMPO-MTCLD-FOADM  [Five9 Administrator, EMP Operate S 319.20 | S 223.44
CC-EMPO-MTCLD-F9COR Five9 Core Agent, EMP Operate S 319.20 | S 223.44
CC-EMPO-MTCLD-FOOPT Five9 Optimum Agent, EMP Operate S 447,60 | S 313.32
CC-EMPO-MTCLD-F9PRE Five9 Premium Agent, EMP Operate S 384.00 | S 268.80
CC-EMPO-MTCLD-FOQM Five9 Enterprise QM User, EMP Operate S 319.20 | $ 223.44
CC-EMPO-MTCLD-F9SUP Five9 Supervisor, EMP Operate S 384.00 | S 268.80
CC-EMPO-MTCLD-FQULT Five9 Ultimate Agent, EMP Operate S 447,60 | S 313.32
CC-EMPO-MTCLD-FOWFM  [Five9 Enterprise WFM, EMP Operate S 319.20 | S 223.44
CC-EMPO-MTCLD-PRE Webex CC Premium Agent, EMP Operate S 253.20( S 177.24
CC-EMPO-MTCLD-STD Webex CC Standard Agent, EMP Operate S 211.20 | S 147.84
CC-EMPO-STCLD-100AGT Cisco Single Tenant Cloud 100 Agent Bundle, EMP Operate S 49,434.00 | S 34,603.80
CC-EMPO-STCLD-1KAGT Cisco Single Tenant Cloud 1000 Agent Bundle, EMP Operate S 224,700.00 | $ 157,290.00
CC-EMPO-STCLD-200AGT Cisco Single Tenant Cloud 200 Agent Bundle, EMP Operate S 62,916.00 | $ 44,041.20
CC-EMPO-STCLD-200AGTP [Cisco On-Premise 200 Agent Plus Bundle, EMP Operate S 80,892.00 | S 56,624.40




CC-EMPO-STCLD-25AGT Cisco On-Premise 25 Agent Plus Bundle, EMP Operate S 22,470.00 | S 15,729.00
CC-EMPO-STCLD-25AGTP Cisco On-Premise 25 Agent Bundle, EMP Operate S 31,458.00 | S 22,020.60
CC-EMPO-STCLD-500AGT Cisco On-Premise 25 Agent Plus Bundle, EMP Operate S 94,374.00 | $ 66,061.80
CC-EMPO-STCLD-500AGTP |Cisco On-Premise 500 Agent Bundle, EMP Operate S 112,350.00 | $ 78,645.00
UC-EMPO-MTCLD-BASE Multi-Tennant Cloud Base EMP Operate Service, w/100 Users S 3,195.72 | § 2,237.00
UC-EMPO-MTCLD-EP Multi-Tennant Cloud UC Endpoint, EMP Operate S 35.76 | § 25.03
UC-EMPO-MTCLD-MSFT-BAS|Microsof Teams Base EMP Operate Service, w/100 Users S 4,428.12 | S 3,099.68
UC-EMPO-MTCLD-MSFT-EP [Microsoft Teams Endpoint, EMP Operate S 3036 (S 21.25
UC-EMPO-MTCLD-MSFT-USE|Microsoft Teams Voice User, EMP Operate S 4536 | S 31.75
UC-EMPO-MTCLD-USER Multi-Tennant Cloud UC Voice User, EMP Operate S 2940 | S 20.58
UC-EMPO-MTCLD-USR Standard User Support Pkg. S 84.00 | S 58.80
UC-EMPR-MTCLD-MSDRAS-V|Microsoft Teams Direct Routing Managed Vendor Access S 372 | S 2.60
UC-EMPR-PSAPV-WKSTESS [VESTA 9-1-1 Workstation Essentials Support Service S 18,792.00 | S 13,154.40
UC-EMPS-MTCLD-BASE Multi-Tennant Cloud Base EMP Support Service, w/100 Users S 2,931.00 | $ 2,051.70
UC-EMPS-MTCLD-EP Multi-Tennant Cloud UC Endpoint, EMP Support S 39.12 S 27.38
UC-EMPS-MTCLD-MSFT-BASHMicrosof Teams Base EMP Support Service, w/100 Users S 3,715.08 | $§ 2,600.56
UC-EMPS-MTCLD-MSFT-EP |Microsoft Teams Endpoint, EMP Support S 26.40 | S 18.48
UC-EMPS-MTCLD-MSFT-USERMicrosoft Teams Voice User, EMP Support S 3792 1|S 26.54
UC-EMPS-MTCLD-USER Multi-Tennant Cloud UC Voice User, EMP Support S 27.12 | $ 18.98
SEC-EMPR-PM-APP Application Patching, Custom, Per Endpoint S 39.60 | $ 27.72
SEC-EMPR-PM-SVR Server OS Patching, Per Server S 337.20( S 236.04
SEC-EMPR-PM-UPG Windows Feature Upgrade, Per Server S 39.60 | S 27.72
SEC-EMPR-PMWR-WS Windows Patch Management service S 129.12 | S 90.38
SEC-EMPR-PM-WS Mac Patch Management service S 118.80 | S 83.16
ATS-EMPR-LAN-ASSESSF1 Network Assessment, Recurring, Edge Switch or Branch Router S 87.60 ]S 61.32
ATS-EMPR-LAN-ASSESSF2 Network Assessment, Recurring, Firewall, HUB Router S 175.20 | $ 122.64
ATS-EMPR-LAN-ASSESSF3 Network Assessment, Recurring, Sites, or Misc. Devices S 262.80 | S 183.96
ATS-EMPR-LAN-ASSESSF4  |Network Assessment, Recurring, Core Switch or WLC S 700.80 | S 490.56
ATS-EMPR-LAN-ASSESSFBASHNetwork Assessment, Core Services S 3,496.80 | $ 2,447.76
ATS-EMPR-LAN-HCKCON Network Health Check, Recurring, Devices S 172.80 | S 120.96
ATS-EMPR-LAN-HCKDCRK Network Health Check, Recurring, Data Center Rack S 757.20 | S 530.04
ATS-EMPR-LAN-HCKEDGE Network Health Check, Recurring, Edge Closet S 34440 | S 241.08
ATS-EMPR-WLAN-HCKA Annual WLAN Health Check, Additional WLC S 715.20 | $ 500.64
ATS-EMPR-WLAN-HCKP Annual WLAN Health Check, Primary WLC Pair S 3,045.60 | $ 2,131.92
UC-EMPS-INFRA-A-S8300 Avaya S8300x Server, EMP Support S 5,972.28 | $ 4,180.60
CC-EMPMA-INFRA-SFOX-OCNSwampfox Outbound Campaign Manager Server, EMP Maintain S 1,438.56 | S 1,006.99
CC-EMPMA-INFRA-NU-ASRTT Nuance Speech Recognition (ASR/TTS) Server, EMP Maintain S 1,438.56 | S 1,006.99




CC-EMPMA-INFRA-INTERACT]|Interact CRM Server, EMP Maintain S 1,438.56 | S 1,006.99
CC-EMPMA-INFRA-TASKE-CC|Taske CC Reporting Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-MTCLD-RING-US|EMP Maintain for a Single RingCentral user S 21.00 | $ 14.70
UC-EMPMA-MTCLD-ACO-USHEMP Maintain for a Single Avaya Cloud Office user S 21.00 | S 14.70
CC-EMPMA-INFRA-SFOX-AEP|Swampfox AEP Server, EMP Maintain S 1,438.56 | S 1,006.99
CC-EMPMA-INFRA-SFOX-FIL |Swampfox First In Line (FIL) Server, EMP Maintain S 1,438.56 | S 1,006.99
CC-EMPMA-INFRA-SFOX-ICXqSwampfox ICX Core Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPMA-INFRA-CLO-CA [Calero eCAS Call Accounting Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-METRO-C|Metropolis Call Accounting Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-MUT-VTT|[Mutare VTT Transcription Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-VER-CR [Verint Call Recording Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPS-INFRA-A-CM Avaya Communications Manager, EMP Support S 5972.28 | $ 4,180.60
UC-EMPMA-INFRA-CAL-CR |Calabrio Call Recording Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPS-INFRA-A-SMGR Avaya System Manager, EMP Support S 5,972.28 | $§ 4,180.60
UC-EMPMA-INFRA-NICE-CR [NICE Call Recording Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPS-INFRA-A-SM Avaya Session Manager, EMP Support S 5,972.28 | $ 4,180.60
UC-EMPMA-INFRA-911INFOR911 inform €911 Solution Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPS-INFRA-A-SALGW [Avaya Secure Access Link (SAL) / Avaya Diagnostic Server (ADS), EMP Support S 4,352.28 | S 3,046.60
UC-EMPMA-INFRA-911SECUH911 Secure €911 Solution Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-INTRADO|Intrado €911 Solution Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPS-INFRA-A-AES Avaya AURA AES Server, EMP Support S 4,352.28 | $§ 3,046.60
UC-EMPMA-INFRA-AC-SBC [AudioCodes SBC Server, EMP Maintain S 1,438.56 | $ 1,006.99
UC-EMPS-INFRA-A-WLM Avaya Standalone WebLM, EMP Support S 4,352.28 [ S 3,046.60
UC-EMPMA-INFRA-RIBBON-YRibbon SBC, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-ORACLE-YOracle SBC, EMP Maintain S 1,438.56 | $ 1,006.99
UC-EMPMA-INFRA-NU-VTT [Nuance VTT Transcription Server, EMP Maintain S 1,438.56 | S 1,006.99
CC-EMPMA-INFRA-AV-EXPMJAvaya Experience Portal (MPP), EMP Maintain S 1,43856 | $ 1,006.99
CC-EMPMA-INFRA-AV-EXPEP|Avaya Experience Portal (EPMS), EMP Maintain S 1,43856 | $ 1,006.99
CC-EMPMA-INFRA-AV-WFO |Avaya Workforce Optimization (WFQ), EMP Maintain S 1,438.56 | $ 1,006.99
UC-EMPO-INFRA-A-S8300 [Avaya S8300x Server, EMP Operate S 7,129.68 | $ 4,990.78
UC-EMPMA-INFRA-DUV-MS{DuVoice Messaging Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPS-INFRA-A-USER Avaya Aura User Support, EMP Support S 3432 (S 24.02
UC-EMPO-INFRA-A-CM Avaya Communications Manager, EMP Operate S 7,129.56 | $§ 4,990.69
UC-EMPO-INFRA-A-SMGR  |Avaya System Manager, EMP Operate S 7,129.56 | $§ 4,990.69
UC-EMPO-INFRA-A-SM Avaya Session Manager, EMP Operate S 7,129.56 | § 4,990.69
UC-EMPO-INFRA-A-AES Avaya Application Enablement Server (AES), EMP Operate S 5,389.08 | § 3,772.36
UC-EMPO-INFRA-A-SALGW |Avaya Secure Access Link (SAL) / Avaya Diagnostic Server (ADS), EMP Operate S 5,389.08 | § 3,772.36




UC-EMPO-INFRA-A-WLM Avaya Standalone WebLM, EMP Operate S 5,389.08 | $ 3,772.36
UC-EMPO-INFRA-A-USER Avaya Aura User Support with MACD, EMP Operate S 75.48 | S 52.84
UC-EMPL-INFRA-A-EXPMGT [EMP Experience Management User, EMP Lifecycle S 57.60 | S 40.32
UC-EMPMA-INFRA-A-CA Avaya Callback Assist Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPMA-INFRA-A-PO Avaya Proactivie Outreach Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-A-OCEANJAvaya Oceana Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-A-BREEZE|Avaya Breeze Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPMA-INFRA-A-VCR  [Avaya Call Recording by Verint Server, EMP Maintain S 1,438.56 | $ 1,006.99
UC-EMPMA-INFRA-OT-VM |OpenText Voicemail Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-OT-CXEV [OpenText CXE-Voice Server, EMP Maintain S 1,438.56 | S 1,006.99
UC-EMPMA-INFRA-SPOK-SM|SPOK Secure Messaging Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPMA-INFRA-MUT-VM [Mutare Voicemail Server, EMP Maintain S 1,43856 | $ 1,006.99
UC-EMPMA-INFRA-MUT-ASR[Mutare Automated Speech Recognition (ASR) Server, EMP Maintain S 1,438.56 | $ 1,006.99
ATS-PRR-A-SAAS-OPS02-PBS(Linux Operating System Per Virtual Server S 241.22 | S 168.85
ATS-PRR-A-DPAAS-VCDAO3-P|Cloud Disaster Recovery VCDA Data Replicator -16TB S 6,915.08 | $ 4,840.55
ATS-PRR-A-RLU-S07-PBSC Repository vOperating System S 1,011.41 | S 707.99
ATS-PRR-A-DPAAS-VCDAO04-P|Cloud Disaster Recovery DIA Gateway -500mps S 13,319.34 | S 9,323.54
ATS-PRR-A-DPAAS-VCDAO5-PReplication SSD - Block and NAS Storage Repository S 1,362.83 | $ 953.98
ATS-PRR-A-BKAAS-01-PBSC |Rubrik - 16TB Useable S 15,189.87 | 10,632.91
ATS-PRR-A-BKAAS-02-PBSC |Rubrik - 32TB Useable S 19,400.90 | $ 13,580.63
ATS-PRR-A-BKAAS-09-PBSC |Rubrik License S 561471 | $ 3,930.30
ATS-PRR-A-IAAS-OPS-PBSC |Operating System Per Virtual Server S 1,006.85 | S 704.80
ATS-PRR-A-SLU-SERVAV-PBS(Server AV-End Point Protection S 389.69 | S 272.78
ATS-PRR-A-SLU-SSP01-PBSC |Monitoring Applicant Service S 531394 | $ 3,719.76
ATS-PRR-A-BKAAS-03-PBSC |Veeam300 License Pack - 16TB S 12,613.11 | S 8,829.18
ATS-PRR-A-BKAAS-04-PBSC |Veeam 300 License Pack - 32TB S 16,894.33 | $ 11,826.03
ATS-PRR-A-SPAAS-VCDAO1-P|VCDA Disaster Recovery S 195.76 | S 137.03
DEV-3PN-UC6D7E-SCENT-PBYSoftware Technical Support Ent License. 1Yr DevAppContainer. 250-999 Lic. S 87.00 | $ 60.90
DEV-3PN-UC6D8E-SCENT-PBYSoftware Technical Support Ent License. 1Yr DevAppContainer. 250-999 Lic suppd $ 19.00 | $§ 13.30
DEV-3PN-UC6D9E-SCENT-PBYSoftware Technical Support Ent License. 1 yr DevAppContainer. 1000-4999 Lic. | $ 63.00 [ S 44.10
DEV-3PN-UC6EOE-SCENT-PBYSoftware Technical Support Ent License. 1 yr DevAppContainer. 1000-4999 Lic sul $ 13.00 | 9.10
DEV-3PN-UC6E1E-SCENT-PBYSoftware Technical Support Ent License. 1 yr DevAppContainer. 5000+ Lic. S 48.00 | S 33.60
DEV-3PN-UC6E2E-SCENT-PBYSoftware Technical Support Ent License. 1 yr DevAppContainer. 5000+ Lic suppor] $ 10.00 | § 7.00
DEV-3PN-UC6F7E-SCENT-PBYSoftware Technical Support Ent License. 3Yr DevAppContainer. 250-999 Lic. S 217.00 | $ 151.90
DEV-3PN-UC6F8E-SCENT-PBYSoftware Technical Support Ent License. 3Yr DevAppContainer. 250-999 Lic suppo| $ 44.00 | S 30.80
DEV-3PN-UC6F9E-SCENT-PBYSoftware Technical Support Ent License. 3Yr DevAppContainer. 1000-4999 Lic. S 165.00 | $ 115.50
DEV-3PN-UC6GOE-SCENT-PBYSoftware Technical Support Ent License. 3Yr DevAppContainer. 1000-4999 Lic sug $ 34.00 | S 23.80




DEV-3PN-UC6G1E-SCENT-PBYSoftware Technical Support Ent License. 3Yr DevAppContainer. 5000+ Lic. S 122.00 | S 85.40
DEV-3PN-UC6G2E-SCENT-PBYSoftware Technical Support Ent License. 3Yr DevAppContainer. 5000+ Lic suppor] $ 25.00 | S 17.50
DEV-3PN-UC6H7E-SCENT-PBYSoftware Technical Support Ent License. 5Yr DevAppContainer. 250-999 Lic. S 327.00 | $§ 228.90
DEV-3PN-UC6H8E-SCENT-PBYSoftware Technical Support Ent License. 5Yr DevAppContainer. 250-999 Lic suppd $ 65.00 | S 45.50
DEV-3PN-UC6H9E-SCENT-PBYSoftware Technical Support Ent License. 5Yr DevAppContainer. 1000-4999 Lic. | $ 234.00 | S 163.80
DEV-3PN-UC6JOE-SCENT-PBS{Software Technical Support Ent License. 5Yr DevAppContainer. 1000-4999 Lic suf $ 48.00 | S 33.60
DEV-3PN-UC6J1E-SCENT-PBS|Software Technical Support Ent License. 5Yr DevAppContainer. 5000+ Lic. S 175.00 | S 122.50
DEV-3PN-UC6J2E-SCENT-PBS{Software Technical Support Ent License. 5Yr DevAppContainer. 5000+ Lic suppor| $ 36.00 | S 25.20
DEV-3PN-UC7W2E-SAENT-PBSoftware Technical Support Ent License. 1Yr DevAntiMalware Lic. (min 50 lic). S 400.00 | S 280.00
DEV-3PN-UC7W3E-SAENT-PBSoftware Technical Support Ent License. 1Yr DevAntiMalware Lic support. (min 50 $ 80.00 [ S 56.00
DEV-3PN-UC7WA4E-SAENT-PBSoftware Technical Support Ent License. 2Yr DevAntiMalwares Lic. (min 50 lic). S 802.00 | $ 561.40
DEV-3PN-UC7W5E-SAENT-PBSoftware Technical Support Ent License. 2Yr DevAntiMalware Lic support. (min 50 $ 160.00 | S 112.00
DEV-3PN-UC8Y6E-SAENT-PBYSoftware Technical Support Ent License. 3Yr DevAntiMalware Lic. (min 50 lic). S 982.00 | § 687.40
DEV-3PN-UC8Y7E-SAENT-PBYSoftware Technical Support Ent License. 3Yr DevAntiMalwares Lic support. (min 5{ $ 198.00 | S 138.60
DEV-3PN-UC8Y8E-SAENT-PBYSoftware Technical Support Ent License. 4Yr DevAntiMalwares Lic. (min 50 lic). S 1,308.00 | $ 915.60
DEV-3PN-UC8Y9E-SAENT-PBYSoftware Technical Support Ent License. 4Yr DevAntiMalwareLic support. (min 50| $ 262.00 | $ 183.40
DEV-3PN-UC8Z0E-SAENT-PBYSoftware Technical Support Ent License. 5Yr DevAntiMalware Lic. (min 50 lic). S 1,500.00 | $ 1,050.00
DEV-3PN-UC8Z1E-SAENT-PBYSoftware Technical Support Ent License. 5Yr DevAntiMalware Lic support. (min 50 $ 302.00 | S 211.40
DEV-3PN-UC8Z2E-SCENT-PBYSoftware Technical Support Ent License. DevAppContainer 44h Prepaid Deployme| $ 28,122.00 | S 19,685.40
DEV-3PN-UC8Z3E-SCENT-PBYSoftware Technical Support Ent License. 1yr DevAppContainer. FT Onsite Eng Svd $ 872,000.00 | § 610,400.00
DEV-3PN-UC8Z4E-SCENT-PBYSoftware Technical Support Ent License. DevAppContainerl hr Hourly Resource. | $ 644.00 | § 450.80
ATS-PRR-1021467-PBSC Social Listening Custom Volume - 1M Events SaaS S 21,250.00 | S 14,875.00
ATS-PRR-1021468-PBSC Benchmarking Insights SaaS S 1,275.00 | $ 892.50
ATS-PRR-1021469-PBSC Social Publishing & Engagement: Enterprise SaaS S 10,200.00 | $ 7,140.00
ATS-PRR-CARE2-PBSC Modem Care 2 Saa$S S 8,925.00 | $ 6,247.50
ATS-3PR-0S24-1E-LP100-XRUAnnual Maintenance & Support On-Site Agreement - SaaS S 34,642.50 | S 24,249.75
ATS-3PN-16SIPD011-PBSC  |Blue SaaS S 12,500.00 | $ 8,750.00
ATS-3PR-IPDS-1S-LP100-XNU]SaaS License Maintenance and Support (1st year of support) S 1,250.00 | $ 875.00
ATS-3PN-INST-1S-LPCS-XNUS|Installation & Training S 7,500.00 | $ 5,250.00
ATS-3PR-IPDS-1S-LP100-XRU{SaaS License Maintenace & Support (support after first year) S 1,250.00 | $ 875.00
ATS-3PR-CLCK-1M-LP100-PBgSaaS Volume-based Support - up to 1M Events S 76,410.75 | S 53,487.53




MSRP / List Price -

SKU # Product Description Annual Subscription SLP Price

UC-EMPN-EMP-TRNG EMP Capabilities Training - 6 hours. Per unit, non-recurring g $ 5,000.00 | $ 3,500.00
CC-EMPN-EMP-TRNG EMP Capabilities Training - 6 hours. Per unit, non-recurring g $ 5,000.00 | § 3,500.00
ATS-EMPN-EMP-TRNG EMP Capabilities Training - 6 hours. Per unit, non-recurring g $ 5,000.00 | $ 3,500.00
DEV-EMPN-EMP-TRNG EMP Capabilities Training - 6 hours. Per unit, non-recurring g $ 5,000.00 | § 3,500.00
SEC-EMPN-EMP-TRNG EMP Capabilities Training - 6 hours. Per unit, non-recurring g $ 5,000.00 | $ 3,500.00
VCW-EMPN-EMP-TRNG EMP Capabilities Training - 6 hours. Per unit, non-recurring g $ 5,000.00 | § 3,500.00




